Sam and Alan are identical twins.
They look the same. They sound
the same. They even dress the
same. Nobody can tell them apart.
However, Sam is always smiling
and happy, but Alan is very
grumpy. They own a bread shop.
Sam works there in the mornings.

Alan works there in the afternoons.

People who shop in the morning
always go away happy. Sam jokes
with them, but if the same people
come back in the afternoon, it’s a

different story! Alan gives out and

is not a bit nice.

‘That man was so nice this morning,’
they say. ‘And now he is so cross

and so rude. How very odd"
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1 What are identical twins?

2 Which twin is happy and nice?
3 Which one is grumpy?

4 What kind of shop do they own?

5 Why are customers sometimes
very puzzled?
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